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President’s Report
By Simon Barnard

I

n our 30th year of Strata Community Australia in Queensland, I believe
we have excelled all expectations and hopes of where we could be. Our
ever growing membership now represents at least 68% of all strata
titled lots in Queensland and we know that the new Brisbane City Plan is a
commitment to more growth in the strata sector. 43.3% of all new home
approvals are now in medium density, up from 32.3% a year ago. Outside
of South-East Queensland significant growth is only a matter of time.
We started the financial year with a roundtable discussion between board members and a
Japanese delegation of Attorneys and Government authorities. The conversation focussed on
Japan’s strata legislation issues and advice from Queensland’s management firms. In
particular, the delegation were interested in the mechanisms and processes available in
Queensland for termination of strata schemes in circumstances where apartment blocks and
other strata title property were nearing the end of their life.
Thanks to the Board’s tireless work, our relationships within the sector are productive, effective
and most of all proactive. It was the Board’s desire to be involved in the legislative review
process which we have truly achieved.
ADVOCACY
The big 2014 property law review will extend into 2015 and we are very much a contributing
party. We have met a few times with the QUT property law review panel, who have taken our
critical advice on board, submitting very reasonable issues papers to the Attorney-General.
There are two more stages in the review and we are committed to keeping up the member
brainstorming sessions we have commenced this year. Legislation Committee Chair Andrew
Suttie has contributed significant time and efforts putting forward three submissions and
attending meetings on behalf of SCA (Qld).
The Commissioner’s Office has proactively been communicating with us, even after
Commissioner Robert Walker passed the baton to Acting Commissioner Ingrid Rosemann. We
presented a list of 17 issues to the Attorney-General and sent three submissions regarding
Licensing, the North Queensland insurance premiums issue and lot entitlements. We also
wrote to the Treasurer calling for a moratorium on stamp duty on North Queensland Insurance
Premiums.
NATIONAL LICENSING
Despite numerous submissions and letters to the relevant government departments, a
National Licensing scheme for strata managers has unfortunately been scrapped with little
hope of being taken up again any time soon. Early 2014 the Council of Australian Governments
(COAG) disestablished the National Occupational Licensing Authority (NOLA). As one of our core
(Continued on page 4)
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President’s Report
goals for the past 30 years, much time and effort has gone into this issue and the Board was
disappointed about COAG’s decision.
EDUCATION
Building the SCA-RTO over the last two years was a project the Board didn’t take lightly. While the
achievements such as the Certificate IV being recognised in all states and growing student
enrolments were very satisfying, the daily operation of an RTO is complex and highly regulated.
The Board made the decision in 2013 to find a suitable commercial RTO that can deliver better
and more efficient results for our sector while balancing the hard task of compliance. In October
2013 Spectra Learning took over the SCA-RTO training scope. Nevertheless, SCA (Qld) has again
delivered 30 CPD seminars and events that brought together members. At the end of the
financial year we had all necessary steps in place to commence the accreditation pathway we
have long been working on. From 2014 the industry has the first reliable system that provides
consumer confidence in accredited strata managers.
MEDIA
Another big year of raising awareness about the strata sector and helping members define a
point of difference in the public is past us. The three biggest topics revolved around the
unlicensed ‘cowboys’ working as strata managers, the insurance premiums in North Queensland
and the November 2014 G20 Summit in Brisbane. NQ Insurance even got us on ABC’s 7.30
report, while the G20 article in the Courier Mail caused a stir, resulting in 4KQ, 4BC and other
newspaper articles. On average we were mentioned in the media more than once a week.
MEMBER SUPPORT
A big win for the bottom line of many member firms was our enquiry and following advice from
WorkCover Queensland regarding the industry classification of strata companies. WorkCover
confirmed that most members should fall under the 672006 Real Estate Services classification
at a rate of 0.343%, not the 671117 Residential Property Operators classification at the much
higher rate of 1.208%. Members have reported savings in excess of $1,000 per year due to the
change.
SPONSORSHIP
I would like to extend a big thank you to our platinum partners Macquarie Bank, CHU
Underwriting Agencies, Grace Lawyers, StrataMax and Body Corporate Brokers for their support
which has a big impact on our service delivery. The expertise you bring to the table is a bonus for
us and really assists our service delivery.
Last, I would like to thank the Board for a fantastic year. A thank you to all our busy committee
members, especially those who contribute to several committees and the board. Your help
enables us to focus on members. ◊
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2013-14 Scorecard
Core
Focus

Objective

Membership
Grow
Representation Membership
levels

Outcomes





Education

Deliver value
member
education
program









Representation of 276,060 lots of 405,182 total lots in Queensland
Individual membership decreased by 3.76% due to stricter enforcement
of CPD requirements
Corporate Strata Management membership increased by 8.5% (from
85 to 93 corporate members)
3 new life members and 2 new fellows appointed
Implementation of accreditation pathway
2014 Expo with 29 sponsors presenting on five stages over two days.
218 attendees from 40 BCM firms, (43% of BCM members) - 7% up
from 2013.
30 seminars & events, including 15 regional CPD opportunities, an
overseas Leadership Forum, a Golf Day, a Gala Ball and Christmas
Networking with a total of 1028 attendees
Free Christmas Networking Drinks across the State with 198 members
Free member breakfast briefings on accreditation pathway
First Leadership Retreat in 5 years with 24 strata managers from 13
strata management firms
76% of members reached required CPD points at 30 June 2014, 17%
more than in 2012-13

Membership
Information

Provide timely
and relevant
information to
members






Monthly E-News with average open rate of 33.47% and 29% click rate
24 Member Alerts with open rate of 34.77%
Membership information emails with 40% open rate
Member Centre online information resources grown to include media
work, archive of alerts and e-news, policies, information flyers

Advocacy

Build awareness 
of SCA (Qld) with

Government

3 submissions to government (NQ Insurance Premiums, Licensing, Lot
entitlements)
17 issues presented to the Attorney General
3 meetings with the QUT Property Law review Panel, 2 member
brainstorming sessions
Executive attendance at quarterly Stakeholder meetings
Invitations to Attorney-General One on one, Queensland Police G20
Engagement Team, Land Sales Act Stakeholder Roundtable





Build Awareness 
of

SCA Brand

45 media releases and alerts on consumer issues and legislative
changes
Generated 53 known media articles, on average one per week
Monthly President’s editorial in Resort News Magazine
Published 30th anniversary profile in Resort News
Strata delegation from Japan Roundtable Discussion
Strata in Conversation representation

Value for
money

Educational fees 


Seminar attendance fees competitive under $100 for half day
Symposium registration fees at $465 (reduced by 33% from 2013)

Sponsorship

Maintain
relationships &
ensure
continued
support






Proactively engaged with all sponsors on regular basis
Three new corporate sponsors
13% new conference sponsorships, 40% more booths
5 previous conference sponsors who missed 2013 returned

Governance

Maintain
relationship to
SCA Ltd




Pass on ownership of SCA-RTO to Spectra Learning
Shared services implementation (administrational platforms such as
Cloud based computing, iMIS, Informz)



WHS Policies and Manuals Updated:
Hazards in office reviewed and removed
Electrical safety audit in August
IT Equipment put to rest
Relocation from Ground Level to Level 2, 67 Astor Terrace with larger
training room and more modern facilities






Back Office
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General Manager’s Report
By Katrin Schmidt

W

e are moving fast at SCA (Qld) with plenty of change
on a regular basis. The Annual Report is a great
opportunity to stop, look back and acknowledge what
has been achieved. 2013-14 has been an amazing year for us
in terms of liaising with the relevant bodies to change member’s
lives. The Board, in particular President Simon Barnard and
Legislation Chair Andrew Suttie have spent an incredible
amount of time on the Property Law Review. The hands on approach of all Board
members supports SCA (Qld) staff and ensures that all we do maintains the most
important focus – our members.
The most significant implementation this year was the accreditation pathway. We
wanted to do it right and held free briefing sessions in all five regions, reaching
around 77% of all members. As part of the new eligibility criteria we also trialled to
work with Family Business Australia to give our more senior managers an opportunity
to go outside the scope of SCA (Qld) events. Our Christmas Networking drinks were
the most successful social end of year events we ever had with a staggering 198
members coming out to celebrate in five regions.
On an operational level SCA (Qld) has re-designed the website, giving it a simpler,
fresher look with a member centre that holds member relevant information. Though
not all functionality has yet been released to members, the new event booking
system is a vast improvement from previous systems. Relocating our office two floors
up gives us a better opportunity to arrange different types of seminars, briefings and
meetings. After nine years at the Ground level of 67 Astor Terrace, the new office
space is larger, more modern and with 140 square metres set up for expansion if
needed.
The first membership survey in five years gave us some valuable insight into
member’s day to day work, ranging from the size of the firms to the types of schemes
that are managed. The survey revealed that the predominant scheme type members
manage is residential (74%), followed by commercial (17%) and holiday letting (14%).
Almost two thirds of the buildings managed by member firms are 10 packs and
under. Only 15% of members offer real estate property services in addition to strata
services and on average 20% of schemes managed operate with a resident manager.
Most surveyed (73%) do not administer schemes under legislation other than the
BCCM Act. Of those that do, this occurs on average only 4% of the time. Those under
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General Manager’s Report
other legislation include the Company Titles Act, Corporations Act or Building Units
and Group Titles Act. I’d like to thank all participating members for their time in
providing this invaluable information.
It is our absolute priority to provide members with up to date information and help to
increase the profile of strata managers. We have sent 24 member alerts in addition
to our monthly e-news, and the Executive team has worked hard to achieve media
coverage in newspapers, on radio and television. Seeing our President on ABC’s 7.30
on a Friday night makes all the work worth it.
The events of the last
year ranged from
small
accreditation
breakfast briefings to
the
grand
30th
Anniversary Gala Ball
at Rydges Southbank
where we traced our
long history.

Past Presidents
William Duncan

BCMIQ President

1984-1985

John W Bell

BCMIQ President

1986

Ann Shevill

BCMIQ President

1987-1988

Howard Stewart

BCMIQ President

1989-1993

Colin Archer

BCMIQ President

1994-1996

Jason Elliott
BCMIQ President
1997-1998
Events
Coordinator
Ian Willis
BCMIQ President
1999-2002
Brooke Lawrence was
Colin Archer
CTIQ President
2003-2004
thrown into the deep
Tim Carrigg
CTIQ President
2005-2007
end in September
2013 and under the
Michael Hurley
CTIQ President
2008-2009
direction
of
the Tim Sheehan
CTIQ/SCA (Qld) President 2010-2011
Events
Committee
James Freestun SCA (Qld) President
2012
has delivered an
Simon Barnard
SCA (Qld) President
2013-current
impressive portfolio
of events. In May 2014 she was again thrown into the deep end when I went on
maternity leave earlier than planned and I must thank her for her tremendous work
as Acting General Manager. Together with our Finance Manager Katherine Mason
who is in her sixth year with us and continues to do an exceptional job, we are proud
to have served members well.
At the end of the financial year our national CEO Mark Lever moved on to a new role.
Mark has built an organisation that we could only hope for a decade ago and SCA
(Qld) is grateful for all his work on the unification of the states. The new CEO Kim
Henshaw will certainly provide some different directions, even better back office
systems and a fresh approach to the state’s mergers. Of course the Board of
Directors and myself are looking forward to yet another exciting year. ◊
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30 Year Anniversary Events

W

ith the intention to celebrate our 30th anniversary, SCA (Qld) extended its
events calendar by some major unique functions in the past year. Adding to
our monthly CPD seminars which attracted 1,028 attendees, a stand alone
Golf Day kicked off the year, followed by the first leadership Forum in 5 years, the biggest
Christmas Networking drinks we ever had and a very different annual conference.
Inaugural SCA (Qld) Golf Day – 28 August 2013 | 80 players went to the range at
Brookwater to fight it out for first prize. The purely social function was held as part of the
annual conference in the past but is taking a firm place in SCA (Qld)’s calendar.
30th Anniversary Gala Ball – 11 October 2013 | The black tie masquerade Gall Ball
overlooking the Brisbane skyline at Rydges Southbank was celebrated by 190 guests.
While we retraced our history our success in achieving many of our goals crystallised.
Past and present shapers of the strata industry reminisced, new life membership was
awarded and current partners made the night a memorable affair.
Leadership Forum – 23-25 October 2013 | Going overseas for the first Leadership
Forum in 5 years proved to be the key to an open, direct, non-formal but business
minded exchange of ideas. The 2-day Queenstown, NZ, forum was open to senior body
corporate managers and principals to allow for some much needed reflection on industry
practices, challenges, opportunities and future development.
Christmas Networking | Our end of year networking functions in Cairns, Townsville,
Sunshine Coast, Brisbane and the Gold Coast attracted 198 members at our hosts’
offices. SCA (Qld) provides some budget for those free networking events but couldn’t
do it without the host’s fantastic decorating efforts.
The 2014 Strata Expo – 10 & 11 April 2014 | Short and sharp was the credo for the
2014 Annual Conference, called Strata Expo. In 20 minute presentations from
specialists across the sector members were able to choose which practical session they
would attend. Content ranged from insurance, finance, technology, maintenance,
building defects, painting, parking management and fire and pool safety. The multiple
stream schedule on five stages was delivered at 33% lower costs than in 2013, counting
on 29 booth sponsors and 4 other sponsors to design the education schedule. The 59
presentations that covered 31 topics were attended by a total of 218 people from 40
BCM firms, (which represents 43% of BCM members) - 7% up from 2013. ◊
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The Accreditation Pathway

O

n 1 July 2014 SCA (Qld) launched
a new accreditation pathway,
introducing strata management
credentials which will assist in managing
owner expectations and equip members
with the knowledge and skills to deliver
quality to their clients.
The program was initially designed at a
SCA National level, SCA (Qld) is proud to
implement and administer this
transparent professional certification system that will be publicly recognised as a
quality endorsement of trained strata managers.
The changes to Membership Categories:


Former Practitioners and Practitioner Associates are now Strata Managers;



Industry Associates are Strata Services;



CTS are Strata Owners;



Any body corporate firm employee can now become a member – without any
ongoing obligations, including annual CPD Point accrual.

LEVEL 0 – Entry level
This level of membership is designed to keep members informed, attending SCA (Qld)
seminars at member prices and accessing all information and documentation
available on the SCA (Qld) Member Centre, without the certification requirements.
Members are not required to collect Continuing Professional Development (CPD)
points and there are no credentials attached. Therefore, this level of membership is
not designed for strata managers, but rather for office support staff such as
receptionists, personal assistants etc. Therefore there are no post-nominal
credentials granted.
This basic membership has eligibility criteria:

Employed by corporate member


Must abide by Code of Professional Conduct and Constitution



Of good repute (ie no commissioner orders concerning practice standards, no
bankruptcy or convicted of offence involving dishonesty)



Must attend industry general admission course within a specified timeframe of
12 months.



Transferable in case of employer change (if corporate member)
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The Accreditation Pathway (Cont’d)
LEVEL 1: Accredited - Formerly Practitioner Associates and comprises junior or
possibly mid level strata managers.


Completion of a mandatory introductory course (minimum two days with
completion of competency questionnaire which will be introduced in 2015); or



Two years membership with evidence of on-job or employer training (proven via
CPD points balances) and where applicable satisfactory completion of
competency questionnaire.



Ongoing CPD requirements for renewal eligibility (as per policy, currently 5
points per annum)



Credentials: ASCM

LEVEL 2 – Certified - Formerly Practitioners and comprises mid level and senior body
corporate managers.
There are a few combinations possible to reach the eligibility criteria.

Basically applicants need 2 years experience and
+ Cert IV in Property Services (Operations); or



+ Other equivalent Cert IV level qualification. This is subject to approval by the
SCA (Qld) Education Committee and the SCA (Qld) Board; or
Applicants need 5 years and a
competency certificate against Cert IV
requirements. This would be done
through an RPL process with the SCARTO, not SCA (Qld)



There are ongoing CPD requirements
for renewal eligibility (as per policy,
currently 10 CPD points)



Credentials: CSCM

LEVEL 3 - Practising
Level 3 requirements are being developed
by the national education advisory group in
collaboration with the SCA-RTO.
LEVEL 4 - Fellow
As in previous years Fellow and Life
Membership, is on Board appointment only.
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In Memoriam: Ann Shevill
SCA (Qld) life member Ann Shevill passed away on Tuesday, 27 August 2014, aged 87.
Ann Shevill was born and bred in outback Western Queensland. Her secondary education
was seriously interrupted by WWII but she persevered and by correspondence qualified in
her early twenties as a Public Accountant and Corporate Secretary. In 1963 she moved to
Brisbane and bought into Glenfalloch which was one of the first residential highrise
developments - Company title then.
During her many years of residence there she was always a member of
the Glenfalloch Board of Directors and at times Acting Chairman. That experience, and
later when she moved to a block
of more modern units, gave her an
insight and quite some personal
experience relative to Body
Corporate Management.
In 1982 she returned to the work
force as a part time Secretary to
the Home Unit Owners Association
- with the right to practice as a
Body Corporate Manager. It was at
that time that the need for a some
sort of association for Body
Corporate Managers became
evident and the formation of
BCMIQ (now SCA (Qld)) was the
result.
Current life members:

Ann was first Honorary Secretary/Treasurer to the Steering
Committee and then to BCMIQ, President from 1986 to 1988,
part-time paid Secretary from 1989 until 1994, at which time
amended legislation was proceeding through Parliament, and
membership categories had been constitutionally amended.
She was awarded Hon. Life Membership in 1995 and attended
many subsequent Annual General Meetings of CTIQ and then
SCA (Qld). The Shevill North Training Centre where SCA (Qld)
holds all internal events is named in honour of Ann and
Margaret North. ◊
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Colin Archer
William Duncan
Scott Gregory
Ros Janes
Del Linkhorn
Kay Trimble
Passed away:
Ann Shevill (2014);
Margaret North
Denis Broad (2012)
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Life Membership Awarded
The Board awarded life membership at the 30th Anniversary Gala Ball on 11 October 2013
to Ros Janes, Kay Trimble and Colin Archer. They have significantly contributed to the running of the BCMIQ, CTIQ and SCA (Qld) and without their thousands of hours of voluntary
work, networking, lobbying, committee work, board work, there wouldn’t be the same
strong SCA (Qld) we have today.

Colin Archer
A Board member since 1984 and past president of both SCA (Qld) and the national SCA
Ltd. Colin served as president from 1994-96 with BCMIQ and 2003-04 with CTIQ, the only
one to ever do two terms. He is also the founding president of the national organisation
(NCTI) and became a fellow of SCA (Qld) in 1997.

Kay Trimble (nee Hughes)
Kay Trimble, formerly Miss Hughes, joined BCMIQ in 1990 working for CHU. Kay has served
on the board and the chaired the membership committee for approximately 15 years. Kay
was a major contributor to recruitment of new Industry Members and her legacy continues
today with SCA Qld having the highest industry membership participation rate of any State

Ros Janes
Ros Janes joined the Board in 1995, took over Vice Presidency alongside President Ian Willis and has contributed to government submissions on the Legislation Committee. Ros
drafted the Standard Administration Agreement in 1998. ◊
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The SCA (Qld) Board of Directors
2013 — 2014

Simon Barnard MSCA
President

James Freestun FSCA
Senior Vice President

Colin Archer LMSCA (Qld)
Director

Kerri Anthon FSCA
Vice President

Alan Buckle FSCA
Director

Richard Allard FSCA
Treasurer

Michael Hurley FSCA
Director

Ian D’Arcy FSCA
Secretary

Andrew Suttie
Director

Directors who served parts of the year:

Patricia Kite MSCA
Director
Elected 31/10/13
resigned 19/06/14
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Cathy Pashley FSCA
Director
resigned 31/10/13
Board appointed
18/03/14

Susan Seymour FSCA
Director
resigned 31/10/14

Liat Walker
Director
resigned 18/02/14
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SCA (Qld) Committees
2013 — 2014
Membership, Sponsorship, Marketing
Katrin
Liat
Con
Peter
Cath
Scott

Schmidt
Walker
Iconomidis
Cassels
Pashley
Simpson

Chair — SCA (Qld)
Success Law
Body Corporate Brokers
Cassels Strata
North Shore Body Corporate
BCP Strata Pty Ltd

The Board thanks all
Committee members for
their support, hard work
and the time they give up
for SCA (Qld) affairs.

Events and Seminars
Brooke
Kerri
Alan
Peter
Con
Kellie
Nikki
Simon
Katrin

Lawrence
Anthon
Buckle
Berney
Iconomidis
Wright
Sargeant
Barnard
Schmidt
Part Year:

Chair - SCA (Qld)
Body Corporate Systems
Ernst Body Corporate Management
Solutions In Engineering
Strata Community Insurance Agencies
Hartley’s Body Corporate Management
StrataMax
Hartley's Body Corporate Management
SCA (Qld)
Michelle Williamson and Peter Cassels

Education and Sustainability
Michael
Ian
Deborah
Grant
Katrin

Hurley
D'Arcy
Sullivan
Mifsud
Schmidt

Chair - Strata Care Australia
Capitol
QIA Group
Archers Body Corporate Management
SCA (Qld)

Legislation
Andrew
Michael
James
Peter
Ros
Grant
Jason
Ric
Duncan

Suttie
Kleinschmidt
Nickless
Hunt
Janes
Mifsud
Carlson
Allard
Lee

Stakeholder Group
Simon

Barnard

Kerri

Anthon

Part Year:

James
Freestun

Chair - Nicholsons Lawyers
Stratum Legal
Grace Lawyers
Hunt Mathews Legal
Success Law
Archers Body Corporate Management
Hynes Legal
Body Corporate Services
Pinnacle Strata

Professional Standards
Ian
Michael
Kelly

D'Arcy
Hurley
Roberts
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Chair— Capitol
Strata Care Australia
tcm strata
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SCA (Qld) Partners and Sponsors
SCA (Qld) would like to thank its platinum and gold partners as well as sponsors for
their continued support of the organisation and its membership. Without the
support of our industry partners, many member services and advocacy efforts
would not be possible.
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